Implementation Process

1. Testing Process
A. Test Patient
B. Send Test Kit & Requisition Form & Patient Insurance info to Lab
C. Receive Report (via portal —1-2 weeks)
2. Prescription Process
A. Send Customized Prescription Sheet to Compounding Pharmacy
i. See Implementation Manual FAQs for instructions

ii. Call 800 Hotline at Allovate for assistance from an Allergist (# in
Implementation Manual)

iii. Call 800 Hotline at Pharmacy for assistance from a Pharmacist (# on
Prescription Sheet)

B. Compounding Pharmacy ships Finished Product (toothpaste) to Practice (default)
or to Patient home (optional) as prescribed

3. Dispensing Process
A. Patient comes to Practice for a quarterly checkup
B. Patient receives next 90-day supply of Toothpaste
4. Billing & Shipping Options
A. Practice bills Patient before sending Prescription to Pharmacy
i. Suggest that practice sets-up auto payment for patient CC/EFT (quarterly)

B. Pharmacy charges Practice for Finished Product (Pharmacy mixes Serum and
OMIT Base offsite)

i Pharmacy ships Finished Product to Practice, or



C.

Pharmacy charges Patient (if so instructed by provider) Retail Price (5264)

i. Pharmacy ships Finished Product to either Practice or Patient (as prescribed)

5. Maintenance Process

A.

Quarterly Patient Checkup (review progress and dispense next 90-day
prescription to Patient)

Annual Re-Test — Measure Outcomes — modify prescription if needed — based on
new test result (regimen typically lasts 3-5 years)



